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Financial perspective
How do we look fo our shareholders?
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Internal business
processes perspective
What must we excel al?

Customer perspective
How ﬁO our customers see us?

Learning and growth perspective

How con we continue to improve?

Source: Kaplan and Norfon
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| P> 42 51, Grand Central, Lexington Av €3 |

4 Museum of Modern Art (MOMA) (]
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Shortest route

) - 1 change(s)
Time about 17 min
4 At 42 St, Grand Central, Lexington Av
(@] Take Line 7
I Direction 42 St, Times Sq, 7 Av

@ Change at 5 Av, 42 St
& Walk to 42 St, Av of Americas
(2] Take Line F
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